OREA ..  Buyer Customer Service Agreement
e For Use When the Buyer is Not Represented By the Brokerage

DISCLAIMER:

Forms are crealed with a view fo identify and satisfy general needs. The pre-set portion of any Form is complex and can
be difficult fo understand.

Be advised that the explanations contained herein are net meant to be a full and complete discussion of the meanings and

implications of each provision, paragraph or section in each Form. The explanations are meant nnllgr to be o general

simple overview and are not meant fo replace the full text and legal ramifications of each Form and any provision,
paragraph or secfion therain.

It is important and mandatory to understand that the use of a Form does not apply to every circumstance and extreme care
should be exercised in that respect.

Everyone is encouraged and it is recommended that everyone seek and obtain professional odvice to ensure a complate
and accurate understanding of any Form and not raly on the explanations contained herain.

TAKE NOTE THAT EVERY REAL ESTATE TRANSACTION IS UNIQUE AND THE WOODSTOCK-INGERSOLL & DISTRICT
REAL ESTATE BOARD DOES NOT WARRANT AND IS NOT LIABLE OR RESPONSIBLE IN ANY WAY FOR THE

ADEQUACY, SUFFICIENCY, APPLICABILITY, ACCURACY OR SUITABILITY OF ANY OF THE EXPLANATIONS OR
PROVISIONS HEREINAFTER SET OUT.

PROCEED TO NEXT PAGE ...
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OREA i  Buyer Customer Service Agreement
e For Use When the Buyer is Not Represented By the Brokerage

l . - - ] - N J ]
This Form is vsed when o Buyer is not @ Client but rather o Cusiomer.

This Is A Non-Exclusive Buyer Customer Service Agreement

BETWEEM:

BROKERAGE: oo eeeee e eeeeeeeeeeneeeneeeeeeeeeeeeeeeesoereees TELMOL oo
OSSOSO URNUTUSENUUSURNUSRUR + - - # o = 3 ISR ISR
hareinofter refarred o as the Brokeroge.

AMD:

B R ..ot e e e s s s er s s msnnn seremnnnneneey ETEINAIREE refarmed fo s fhe Buyer,

for the purpose of locating @ real propery mesting the followang genseral descriphion:

GROMIOIDIIC LOCIIION. . .. .eeee e emvees eeemes oo smme e sems smmeesa e s m s s e a4 ams s 214t e a2 2R 482215 8 kA 28 2R84 R A 2R 4Rt e At am e n

In considenation of the Brokeroge providing customer sarvice to the Buyer for the purchose or leosa of a real propery of the general description indicated
above, the Buyer ocknowledges and ogress io the jerms a3 sioled In this Agresment.

Thils non-axchsive Buyer Cushomer Service Agreement:

commencesat_.._.............omSpmonthe o day b PO
and expires at 11:5%pm.onthe. ...y e e, 20 [Expiry Date].
Buryer acknowledges that the fime period for this Agreement is negotiable between the Buyer and the Brakerage, however, in accardancs with the

Feal Eshote and Buminess Brokers At of Cintaric (2002), fd— _>
If the time period for this Agreement exceeds six months, the Brokeroge must obtain the Buyer's initials. E‘.;_““mm

The hereby nts that the Buyer is not to representation agreement with other registered |
mtlémmf;'rﬂﬂr:purd!ﬂmwm:fur;m;ﬂ gmﬂl&udp#lndh:fnd:hﬂg.r reas e

I I?Eﬁgllﬁmﬁ AND INTERPRETATIOMNS: The follzwing secfion defines who will be refamed fo as the Buyer and Seller for the remainder of
fhe document.

1. DEFINITIONS AND IMTERPRETATIONS: For the purposas of this Buyer Cusfomer Service Agreement | Autharity™ or “Agresment”), *Buysr” includes
purchaser and tenand, a "seller” Includes a vendor, a londlord or a prospactve seller, vendor or landlord and @ *real essate boord” Includes a real
estate assoclation. A purchase shall be deemed o Include fhe enfering Into of any ogreement fo exchange, or the obfaining of an ::I»H:I.-:E:n fo purchase

a

wihich 15 subseguently exercised, and o lease Includes any rerial ogreement, sub-leass or renewal of o leasa. This Agreemant sh with all
chonges of gender or number required by the context.

2. COMMISSION - The rrm'l'n-wl'ng saction siates that fhe Buyer Cusfomer doss nof pay commission unlass offerwdss c:greed fo in wrifing.

2. COMMISSION: For Customer Servi t betemen d Broksrage, thers i irement for the o the Brckerag
compensation for the o.:h:-%r::e-r:-:e ::-.'ded by iﬂmm. unlazs o ::n::e ugraedmﬁn 'M'iling“.. A ' Buyer fo pay fhe Br -

HHHHH . ] 2 '] i ik '] — /] I M - . i J J J J | J « 0T I

3. REPRE SENTATFG!'IH Al‘\llﬂ' CUSTOMER SERVT ':Ei' The mliowing secfion confimms faf Me Scleslnep'ﬁn hios exploined the differant fypes of
ggency relafionships that may cocur in o real estale fransoction. It also confirms that Buyer falls I.lnder tu;;rm:per siofus |:.'n||:.J maf e
Salesperson does nof rapresent e Buyer as o Client. I also ouflines haf the Salesperson must traaf e Buyer firly and honestly, anseer
the Buyers quedions with due core, and connof purpossly misreprasent fhe Buyer.

3. REPRESENTATION AND CUSTOMER SERVICE: The Buyer ockrowledges thot the Brokerage has provided the Buyer with written informoficn axplaining
ogancy rebasiorships, including indormation on Seller Raprassrsation, SubAgency, Buysr Repracenioiion, Mulizle Rapreasansation and Customer Sarvics,
The Buyer ackrowledges that the Brokerage will be providing customer service to the Buyer and will not be representing the inferests of the Buyer in a frarsocion.

The Brokerog be representing the interests of the seller t or subogent. When the Brokempe i the seler, the seller i idered #o
be the Brakzrlezgn-e?die-nr, and ﬂ'ﬂrﬁr:ke-:'uge'; |:-|'in'-t:|rlE;.I duﬁe—su:r:Lng?nnHarrund promode II'-ETHI'E:EH! of the snelﬁnzrrE client. 'H1EIE E-:oi:ﬂ:;e;ﬁblr:ﬁum;iflp:ﬁmnr
informafion fo o seller/iant cbinined from or obout the Buyer.

Evan though the Brokeroge's primory dusies may be io the sellar, the Brokeroge moy provide many valuable cusiomer services to the Buyer.

INITIALS OF BUYER(S}: Q;_j INITIALS OF SELLER(S): C)
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Whean providing customer service o the Buyes, the Brokerage's duties fo the Buyer inchude:
* = Ethical duty io deal foidy, kormstly and with integrity:
* = Legal duty ko sxercise due cars when answering quesfions and providing informafion; and
* the Legal duty ko avoid misrepreseniofion.
The Buyer acknowladges thof the Buyer may not be shown or offared oll meslhzlmurteuflrleresrrum&rﬁ{.
The Buyer hereby ograes that the sarms of any buyer's offer or agresment to purchasa or leoss the property will not be dischosed o any cther buysr.
The Buyer understands and agrees that the Brokenoge also provides representation and cusiomer service io ofher buyers and sallers.

IF the Broksrage reprassnts or provides cusiomer service fo more than one seler or buysr for the same frade, the Brokemge shall, inwriing, at the aarliest
procticabla {Eq:awnmr and I:-EF-Jra any offer I1s mode, inform ol sellers and buyers of the nafure of the Brokeroge’s relafionzhip o E*:Id'l?éi!r and buyer.

. INDEMMIFICATION: The ﬁ:*l'l'mw'nﬂ secfion provides fiof Salespecple cannct be held liable for the condifion of fhe propery or domages

af may ocour while prospeciive Buyers view fha properfy.

. INDEMMIFICATION: The Erokaroge ond represeniotives of the Brokerage are frained in dealing in real estate but are not gualified in determining the

phiysical condifion of the lond or any Improvements therson. The B that the Brokerage will not be lable for any defects, whather lofant or
patend, to the land or improsements thereon. ANl iInformation su Eﬂ@r ﬂ saller or londlord or the listing brokaroge may not have been verified and
Is not warranied by the age as being occurate and will be relled on by the Buyer af the Buyer's own risk. The Buyer acknowledges having been
advised o make their cwn enguiries facgﬁmn the condiion of the propery.

. FINDERS FEE: The folizwing secfion provides consenf for the Salespersen fo ocoapt a fee that o morgoge company may offer fo fhem.
also stofes that fis fee wmﬂd be collected by the Salesperson in addifion fo e siofed commission. Fshould be nofed ot o specific con-
sent will be required of fe fime a finders fee arises.

. FINDERS FEE: The Buyer acknowledges that the Brokerage may be recetving a finder's fae, reward and/or refarral incentive, and the Buyer consans
fo any such benefit baing received and refoined by the Brokerage In eddion fo the commission as described above.

. CIOMSUMER REPORTS: This sates fhat e Buyer undersiands ihat credif checks and personal informafion about hem may be used in e

process of fhem purchasing a properfy.

COMNSUMER REPORTS: The Buyer is hereby notified that a Consumer Report containing credit and/or personal information may
be referred to in connection with this Agreement and any subsequent transacticn.

. USE AND DISTRIBUTIONMN OF INFORMATION: The following secfion gives Salessecple e right under the Privocy Ad fo vse personal infor-
mation | m'fegjn |'|'1$Ir.'1 fhe Buyer in crder fo assist in making fhe tran socfien happen. If olso assures the Buyer thaf ihis information will
ndﬂgl'sm uiea fo fhi ﬁw ;

porfies fi.e. pool or moving companigs].

. USE AND DISTRIBUTION OF INFORMATIOMN: Tha Buyer consants i the collection, wse and dischosure of parsonal information by the Brokeroge

for such purposes that relate fo the real esiale sarvices provided by the Brokenage o the Buyer including, but not imBad fo: locating, assessing and

qualifying proparties for the Buyer; advartising on behuIanﬂ're Buyer; prowiding Information as neaded fo third parhes ratained by the Buyer to assist

In a transacton |e.g. financlal Instiutions, bulkding Insﬁ:rh:rs. afc._.); and such ofher use of the Buyer's Information as Is consisient with the services
rovided by the roge In conneciion with the purchase or prospective purchase of the property.

Buyer agrees that the sale and refoied Information r Ing any property purchasad by the Buyer through the Brokerage may be refained and
disclosad by the Brokarage and/or real estate board|s) lgc:u riy Is an MLS® Listing) for reporing. appraisal and statistical purposes and for such
other use of the Infunmﬂun as the Brokerage and/or board deems appropriate In connection wrlﬁ{le lisfing, markefing and selling of real esiole,
Including conducting comparative market analyses.

. CONAICT Of DISCREPANCY: If here ore ofher schedules F:m'u'ﬂl'ml:l' infermafion] added fo this Agreement by the parfies involved thaf conigin
sml‘l"n'ng sga:fﬁc that controdicts what is in e fext of e Form, e informafion on the offiochmen sl.persedss what is on fhe Form.

. COMFLICT OR DISCREPAMNCY: If there 1s any conflict or discreponcy babeeen ony provision odded to fhis ent and any provision In the
siandard pre-sst porfion hersof, the added provision shall su the stondard pre-sef provision to fhe extent of such conflicd or discrepancy. This

Agresment, Including an Isions odded to this Agreement, shall constfule the entire Agresment between the B and the Brokerage. Is N
reﬁ:feserluﬂun, wﬁnw,rcgﬁ;feml agreament urc;:gllrrm, which affeds this Agreement other than os expressad mln. e

. ELECTROMIC COMMUMICATION: This Agreement, if necessary, may be senf via elecironic means and siill be binding on oll parties.

. ELECTRONIC COMMUMNICATION: This Buyar Customer Service Agreement and any agresments, nofices or other communications contemplaiad
thereby may be fransmiffed by means of eledronic systems, in which case signatures be deemed %o be onginal. The fransmission of this Agreament
by the Buyer by eledronic means shall be desmad to confirm the Buyer has refoined a ue copy of the Agreemand.

INITIALS OF BUYER(S): QA) INITIALS OF SELLER(S): C;)
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This sedion siafes haf e company providing cusiomer sarvice fo e Buyer, will gssist fhe Buyer in locating o propery of o general descripficn
. . '] - N J . Irr r J ¥ L ¥
as indicafed above and endeavor o obigin an Offer for he Buyer.

THE BROKERAGE AGREES TO ASSIST THE BUYER IN LOCATING A REAL PROPERTY OF THE GENERAL DESCRIPTION INDICATED ARCVE AND TO
PROVIDE CUSTOMER SERVICE TO THE BUYER IN AN ENDEAVOUR TO PROCURE THE ACCEPTANCE OF AN AGREEMENT TC PURCHASE OR LEASE
A PROPERTY ACCEPTABLE TO THE BEUYER.

itz i i o Bk~ Wi o Farsa Sigigy s

THIS AGREEMEMNT HAS BEEN READ AND FULLY UNDERSTOOD BY ME AND | ACKMOWLEDGE THIS DATE | HAVE SIGHNED UMDER
“Fc:lrlrlnnmh mnd I:-EI‘ lfll:ll"u"l].'l A TRUE COPY OF THIS AGREEMENT. Any represenfations comtained hereln are fue fo the best of my knowledge,
I ol 0 laf.

SIGMED, SEALED AMD DEUVERED | have hereundo set my hand and seal:

|3-gn|-:l.-m - .:;.. e e o’

g sl o
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This sedfion sizles fdf the company Dmﬂ'd'ng cusiomer service fo fhe EL:.-'E'F_, will ossist the Eu;.er in |'|I|:.'n'n5 a properfy ofa genercl' descripficn
. L J ¥ ¥ 1] . rr I ] ¥ L ¥
@5 indicafed above and endegvor fo oblain an Offer for the Buyer

DECLARATION OF INSURAMCE

Tha hrnkerfmlespermrhhmurmrfsul

hereby deckaras that he/she Is Insured as required by the Real Estate and Business Brokers Act [REBBA) and Regulafions.
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